YTBEPXXOAIO

[ "\bll:HG} ) OupekTop NBY KO «[JoM-uHTepHaT
Yyt Y nsa npectapesbiX U UHBaINAOB
«[Bypeube>"™  ~
Qﬁ! T.MN.Komneeaposa
b 19.12.2024r.

vill -, ~

NJAH PABOTbI

OTAe/IeHNA CoLUMa/IbHOro 06CNy>XXMBaHNSA Ha oMY
'BY KO «[JoM-MHTepHAaT a/1a npecTapesibiXx U UHBaNUaoB «[Bypeube»
Ha 2025 rop,

Llenb: ynydlleHne YCNOBWIA XU3HEeAEATENbHOCTU MOnyyaTens coumanbHbIX YCAYr Mpu COXpaHeHUW npebbiBaHWA rpaxpaHuHa B
MPVBbLIYHOIN 61aroNpPUATHON cpede - MecTe MPOXKMBaHUS MOCPEACTBOM OKa3aHUsi eMy KOMMJeKca COLManbHbIX YCNyr B COOTBETCTBUM C
NHAMBWNAYaNbHOM NPOrpamMmon NpeaocTaBneHNs coUnanbHbIX YCAYT.

3agauu:

1.MpefocTaBNATL coUManbHble YCAYrn rpaxaaHam, NpU3HaHHbIM HYXXAAOWNMUCA B COLMANbHOM 06CNYy)XMBaHUN, B COOTBETCTBUMN C
3aKOHOAaTe/Ib,CTBOM O COLManbHOM 06CYXUBaHUN.

2. IH(hopMupoBaHMe HaceneHuns, NOXUIbIX rpaxaaH U MHBaNNA0B, HYXXAAKOLWMXCA B OKa3aHUM NOMOLLM, O BO3MOXHOCTU NOJyYeHUs
couManbHOM NOMOLLM C LeNbi YYYLEHUS Ka4yecTBa XU3HU;

3. OpraHm3aumsa paboTbl MO BbINOMHEHWNIO «AOPOXHOW KapTbl», HamnpaB/ieHHasi Ha BbIMOMHEHWE HOPMATMBHOMO MOKasaTens no
YMCNEHHOCTM NoflyyaTenein counanbHbIX YCayr n 06beMa okasaHHbIX YCAYr.

4. BbISBNATb NOXWNbLIX TpaXhaH W WHBAIMAOB, HYXAAOLIMXCA B COLMANbHOM O0OCNY>XMBaAHMM, B paMKax MeXBeLOMCTBEHHOIO
B3aMMOAENCTBMA W NPV MNPOBEAEHUN MNOAOMOBbLIX 06X0A0B OAMHOKMX W OAMHOKO MNPOXMBAKOLWMX TFpaXaaH MOXMWAOro Bo3pacta W
NHBaINAOB.

5.0opmnpoBatb 6aHK AaHHbIX O HYXAAKOWMXCA B NMOMOLLM Ha OCHOBE OOLLEMPUHATLIX B MPaKTUKe WHCTPYMEHTOB OMpeaeneHuns
HY>XaeMOoCT/ B COLManbHOM 06CNYXMBaHMM, B TOM YMC/e yCayrax no yxogy, ¢ NpMMeHeHNEM LOMONHUTENbHbIX KPUTEPUEB.



HanmeHoBaHue MeponpuaTnA

Cpok
NCMONHEHUSA

OpraHusaLMoHHO-Me Toanyeckast paboTa

OpraHu3saums aPppeKTUBHON N KaueCcTBEHHONM paboTbl coLManbHbIX Pa60OTHUKOB B
COOTBETCTBMM C (PefepasibHbIMU 3aKOHAMW, rOCyAapCTBEHHbIMU CTaHAapTamu U
APYTUMU LOKYMEHTaMn

WNHdopmmpoBaHue HaceneHusa nocpefnctsom CMW, MH(pOpMaLMOHHbBIX CTEHL0B
Mo BONPOCam COLMaibHOro 06CNyXXUBAHUS:

- W3MEHEeHWe pa3MepoB MpefenbHON BeNMYUHbI CpefHeAyLIeBOro Aoxoga Ans
NpefocTaBNeHns CcoumanbHbIX yCnyr 6ecnnaTHO U TapuOB Ha couuabHble
yCnyru;

- nofgomoBble (MOKBapTUPHbIE) 06XOAbl OAMHOKMX M OAMHOKO MPOXMUBAKLLNX
rpaxkgaH noXuaoro Bo3pacTta, rpakjaH B BospacTte ctapile 80 nerT;

- rpaXkfjaHe, MMeroLLMe NpaBo Ha BHeo4YepeaHoe 06CNyXKMBaHWE;

- Nnpasuna NpegocTaBNeHUs couManbHbIX ycnyr 6ecniatHo NnMbo 3a nnaty wam
4aCTUYHYHO nnaty;

- nepeyeHb [OKYMEHTOB, HEOOXOAWMbIX AN MPEAOCTaBNEHUS COLMabHbIX
ycnyr;

- BUAbl COUMaNbHbIX YCMyr Npu OpraHu3auum coumanbHOro 06CNyXMBaHUA Ha
AoMy;

- onpefeneHne UHAMBUAYaNbHOM NOTPEBHOCTM rpaXkaaH1Ha NOXWIOro Bo3pacTta
(vHBaNMpa) B counasbHOM 06CNYXXMBAHMKM, B TOM YMC/e B COLMANbHbBIX YyCayrax
no yxopgy

Mopdepxka B aKTyalbHOM  COCTOSHUM  WH(OPMAaLMOHHOro creHga «O
peanu3aunmn deaepanbHOro 3akoHa ot 28.12.2013 roga Ne 442-d3 «O6 ocHoBax
coumanbHOro ob6ecnyuBaHus rpaxxaaH B Poccuiickoni ®eaepatmm»

PaboTa C o06paleHusiMM rpaxaaH, Y4YpeXAaeHWin u BeaoMCTB MO BOMpOcam
coumanbHOro 06CnyXXnBaHmns

Pa3melleHre NHGpopMaunumn 06 OTAeNeHUN coumanbHOro 06CNy>XXMBaHUA Ha LOMY
Ha oduumanbHoM cainTte BY KO «[lOM-UHTepHAT A1 npecTapenbix U

B TeYEHUe roga

B TEUYEHUe rofa

B TeUEeHMe roja

B TeUeHMe roga

B TEYEHMe roga

OTBETCTBEHHbIN

NCNONTHNTENb
3aBeayoL i OTAeNeHNEM
3oToBa M.A.
3aBegytoLmin OTAeNeHneM
3oToBa M.A.
3aBefyHoLLNiA OTAeNeHNEM
3otoBa M.A.
3aBegyoLunii OTAeNeHNEM
3oToBa M.A.
3aBeqytoLnii OTAEeNEeHNEM
3oTtoBa M.A.
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WHBa/IMAO0B «[Bypeube» B CETU VIHTEPHET

OCyLLeCTB/EHNE MEXBEOMCTBEHHOI0 B3aUMOAENCTBUS C OpraHamMuM MEeCTHOro
camoynpaBsneHus, 06LL{eCTBEHHbIMM opraHusauusmu, yupexaeHnsaMm
3[paBOOXpaHeHNs, coumanbHoro ¢oHga Poccun, TCXX N0 aKTUBHOMY
BbISIBNEHWIO FPaXKAaH, HY>XXJAtoLLMXCA B COLMANbHOM 06CNY>KMBaHUM

BeaeHve JOKYMeHTaLMW 0TAeNeHNst COrfacHO HOMeHKNaType aen

lNMoaroTtoBka l/IH(pOpMaLI,I/IOHHO-aHa}'II/ITI/ILIECKI/IX MaTepunanoB Mo HanpaBlEHUIO
[EATENbHOCTU, NNaHNPOBaHNE AEATENBHOCTU Ha I'Ipe,D,CTOFILLI,I/Il‘/JI nepuon
AHann3 n apxmeBmpoBaHue LOKYMEHTOB OTAE/IEHNA COrnacHO HOMEHKaType fen

B TEUEHME rofa

B TEUYEHUe roja

B TEYEHME roda

B TeYeHUe roga

BbINo/HeHWe rocyaapcTBEHHOTO 3ajaHusl.
CounanbHoe 06CNy>KMBaHMe rpadkaaH MNo>KWI0ro Bo3pacTa W MHBANNA0B, NPU3HAHHbLIX HY>KAAILMMICS B
coumanbHOM 06CNy>KUBAHUN , HA JOMY.

BbINO/IHEHWE TOCYJAPCTBEHHOTO 33/laHMs MO OKa3aHUIO KOMM/EKca CoLanbHbIX
YCNYT MPU3HAHHLIM HY)XJAIOLWMMUCA B COLIMANbHOM OGCNYXXUBAHUM TPaXKAaH
MOXXMWOro BO3pacTa v 1HBaMaam

[eATeNbHOCTb MO BLIMOMHEHWIO  «JJOPOXHOW  KapTbl» -  [JOCTMXKEHWe
HOPMATVMBHOIO MoKa3aTens Mo YMCNEHHOCTY MosyyaTenieli CoLManbHbIX YCnyr n
Mo 06bemMaM OKa3aHHbIX YCayr

Pa3paboTKa 1 3aK/HoUeHMe 0rOBOPOB Ha NPeA0CTaBeHNEe COLManbHbIX YCIyr

[MpefocTaBneHne couuanbHbIX YCAyr MonyyatensaM couuanbHbiX YCnyr B
COOTBETCTBUM C WHAMBUAYaNbHbLIMW NporpaMmamMu W YC/NOBUAMWU [0Or0BOPOB,
3aK/IIOYEHHbIX C nony4vatenaMy coumanbHbIX YCNyr WM KX 3aKOHHbIMU
npeacTaBUTeNAMM

BHeceHMe u3MeHeHWI B NNYHbIe fena nosyyateneid coumasnbHbIX YCAyr no umx
NMYHOMY 3asB/IEHUIO WUAN NO WUCTEYEHUIO CPOKa WMHAMBMAYASIbHON Mporpammbl
npegoctaBneHns couynanbHbix yenyr (UMMCY). MNepecMoTp YCNOBUIA OKasaHMS
coumanbHbIX Yycnyr B CBA3W C W3MEHEHUMEM TMPOXUTOYHOTO MWHUMYMa,

B Te4HEHME roga

B TeUeHMe roga

B TeHEHNE roga

B TeYEeHUe roga

B Te4HeHune roga

3aBefyroLiui oTAeNeHneM
3oToBa M.A.
3aBegytoLui OTAeNeHNEM
3oTtoBa M.A.
3aBegyroLini OTAeNIeHNEM
3otoBa MA.
3aBesytoLwmni oTAeNeHNEM
3oToBa M.A.

3aBefyoLLnii OTAeNeHNEM
3oToBa M.A.
3aBeaytoLmin OTAeNeHnem
3oTtoBa M.A.
3aBeqyroLini OTAeNeHnem
3oTtoBa M.A.
3aBeayoLnii OTAeNeHneM
3oToBa M.A.

CouwnanbHble paboTHUKM

3aBeaytoLnii
3oTtoBa M.A.

OT/JeNEeHNEM
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cpefHeayLweBOro foxofga nofy4vatenein coumanbHbliX ycnyr. [lpoBegeHue
nmepepacyeta onnatbl 3a OKa3aHHble CcOLUMa/bHble YCMyrn B CBA3N C  UX
N3MEHEHNEM
MocelleHve BeTepaHOB BennkoBoit OTeueCTBEHHOW BOWHbI C LieNbH0 BbISBIEHUA
HY>K[1aeMOCTM B COLMaNbHOM 06CyXXNBaHUU

YnpasneHne nepcoHasIom
MpoBeaeHne 06LLMX coBpaHNiA ¢ coumnanbHbIMU PabOTHUKAMN:
- nojBefieHne MTOroB pabotbl 3a 2024 rof, onpegesnieHne OCHOBHbIX 33jay Ha
2025 rof, 03HaKOM/EHME € nnaHoM paboTbl oTaeneHns Ha 2025 rog;
- nposefeHne y4yebbl N0 NoXKapHoW 6e30MacHOCTU M OXpaHe Tpyfha, OKasaHWto
MepBON NOMOLLM.
- NpoBefeHMe 06yYatoLLINX CEMUHAPOB, CEMNUHAPOB-MPaKTUKYMOB:
* Ntorn paboTbl 3a 2024 rog. Lenn n 3agayn Ha 2025 rog. lMnaH pa6oThbl
oTAeneHns Ha 2025 rog,.
*NofoMOBble 06X04bl OA4MHOKUX FpaXKaaH. MNpaBuia opraHusalmm 06XoL0B.
* CraHfapTbl couuanbHbIX YCnyr, MNpefocTaBseMblX B (hOpMe COLManbHOro
06CNyXUBaHNA Ha oMY .
* Torn 2025 ropa. MNMnaHnpoBaHune geAatensHocTu Ha 2026 rop,.
lMpoBefeHNe OLUEHKM 3arpy>KeHHOCTM CouMabHbIX pPaboTHUKOB OTAENeHUS
coumnanbHOro 06CMyXXuBaHUA Ha AOMY C LEeNbld ONTUMMU3aUMM U MOBbLILLEHWS
KayecTBa M KO/IMYecTBa NpefoCcTaBAsSEMbIX YCYr
O6HOBNEHNE N YTBEPXAEHME rpatiKoB paboTbl counanbHbIX pabOTHMKOB

OpraHuzaums npoxXoXxAeHns KypcoB MOBbIWEHMA KBaIU(MKauMmM coumabHbIMM
paboTHNKaMu

KOHTpO/Ib  Haf, CBOEBPEMEHHbIM
counanbHbIX paboTHMKOB OTAENEHUS
MpoBefeHMEe WHCTPYKTaXeNn C coumanbHbIMU pPaboTHMKaMW - MO MOXapHOW
6e3onacHoOCTK, No COBNOAEHNIO NPaBW TEXHUKN 6e30MacHOCTM 1 OXpaHbl Tpyaa
Ha paboyem mecTe

MPOXOXAEHNEM  MEAMLMHCKOro 0ocmoTpa

B TEUEHVe roga 3aBefyoLLuii

B TeUeHMe roga

B TeYeHMe roga

B TEYEHME Troda

no mMepe

HeobxoAnMOCTHU

NOCTOAHHO

2 pasa B rog

3o0T0Ba M.A.

3aBesytoLwmni

3oT0Ba M.A.

3aBeqytoLLnii
3o0T0Ba M.A.

3aBeaytoLnii
3otoBa M.A.
3aBeytoLnii
3oTtoBa M.A.
3aBeytoLnii
3otoBa M.A.
3aBeqytoLL i
3otoBa M.A.

OT/JeNEHNEM

oTaeneHnem

OTAEeNeHNEM

OTAeNeHNEM

OT/JeNEeHNEM

OT/JeNEeHNEM

OTAeNeHnem
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OpraHusaumns BHy TPeHHero KOHTpons
KOHTpOsb 3a AeATe/IbHOCTbIO COLManbHbIX Pab0THMKOB: NOCTOSAHHO 3aBeqyroLiuni oTAeneHue
- MOCPeACTBOM MOCeLLEHMSA U 063BOHA MOyYaTenein coumanbHbIX YCAYr C LeNbo 3otoBa M.A.
MPOBEPKM KayecTBa 06CNYy)KMBaHNSA, onpeaesieHns NOTPe6GHOCTN B HOBbIX BUAAX U
(hopmax coumanbHOW MOMOLLM, WM3MEHEHME B Cryvyae HeobXogMMoCcTh BUAOB
coLManbHbIX YCNyr,
- 3a cobnofgeHMeM rpaduka NOCEWeHNs nony4vateneid coumnasnbHbIX YCAyr,
pauMoHasibHbIM  UCMOMb30BaHMEM paboyero BPeMeHW NpW  BbIMOHEHUN
AO/MKHOCTHbIX 06513aHHOCTEN;
- 3a BbIMOJIHEHMEM [Or0OBOPHbIX 0043aTe/NIbCTB C Le/bio COONI0AEHUSA NpaB u
0653aHHOCTEN NonyyaTenein coumanbHbIX YCAyr M coumanbHOro paboTHMKa B
nopsaaKe OKasaHUsA 1 NONyYeHUs CoLManbHbIX YCNYT;
- 32 Ka4eCTBOM 1 CBOEBPEMEHHOCTbIO BEAEHNSA OTYETHON AOKYMEHTaL MM

AHKETMpOBaHMe nofyvaTesnield coumanbHbIX YCAYr Ha npeamMeT BbISIBEHUA — eXeKBapTasibHO  3aBeaytoLuii oTAeneHnem
Y/[I0BNETBOPEHHOCTU KaYeCTBOM OKa3aHUA CoLManbHbIX YCnyr 3oToBa M.A.
PaccmMoTpeHneM KpUTepreB OLLEHKU 3((EKTUBHOCTU AeATeIbHOCTU COLManbHbIX MOCTOAHHO 3aBegytoLwmni oTAeNneHnem
paboTHMKOB OTAENEHNS 3otoBa M.A.
lMoagrotoBka  MHMOPMAaUMOHHO-aHAIMTUYECKOTO  MaTepyana MNO  MTOram MOCTOAHHO 3asegytowmni oTAeNeHnem
BHYTPEHHEr0 KOHTPONS 3oTtoBa M.A.

Pa3BnTue BUA0B 1 (hOPM COLMaNbHOTo 06C/Ty>KUBAHUS Ha IOMY
CopeiicTBME B MOMYYEHUM YCTAHOBNEHHbIX AE/CTBYIOWMM 3aKOHOAATE/NbCTBOM B TeuYeHue roja 3aBefytollas OTAe/leHNeM

Mep COUMaNbHON MOALEPXKKW, GecrnnaTHbIX HPUAUYECKUX W MCUXOSIOTUYECKUX 3otoBa M.A,,
KOHCYNbTauui coumanbHble paboTHUKK
COBMECTHO C MOXapHOW 4acTbio MPOBECTU 06cC/nefoBaHME MPOTUBOMOXAPHOrO B TeyeHue roga 3aBefyroLlas OTAeNeHVEM
COCTOSHMSI  YaCTHbIX [JOMOBMafEeHUA OLMHOKUX W OAUHOKO MPOXMBAKOLLNX 3otoBa M.A.

rpaXkzaH

OkasaHune mnoMoLLM 06CMY>KMBaeMbIM B MPUOGPETEHMM TONMBA, 3arOTOBKE B TeuyeHue roga 3asefyloLlas OTAeNeHUEM
OBOLLIEV Ha 3UMy 3otoBa M.A,,

coumanbHble paboTHUKN



HapaluusaHne MaTepuanbHO-TEXHUYECKO 6a3bl 0T AENEHNS, YNyULLEHNE YCNOBUIA Tpya
29  lpuobpeTeHune mebenu, MHBEHTaps Ans paboTbl COTPYAHMKOB no mepe 3aBegytoLwas oTaeNieHnem
Heobxogmmoctn 3otoBa M.A.

3aBeayoLnii 0TaeNeHNEM
coumnanbHOro o6eMy»XmMBaHMsA Ha aomy M.A.3o0T0Ba

19.12.2024r.



